
At MSU Texas,
We are rooted in our community.

We are making choices to protect the ones 
we love … and those we may not even know.

We are creating solutions
to unimaginable challenges.

We are developing skills for jobs
that don’t yet exist.

We are leaning on each other for 
support.

 
It’s part of our Mustangs spirit to 

come together in times of need.

It’s that spirit of strength, courage, 
and wisdom that drives us toward

a promising future.
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THANK YOU! 
Merci! Gracias! Danke!  

Xie Xie! Grazie! Shukran! 
The Center for Nonprofit Management & Leadership at MSU Texas would not be possible without 
support from our local foundations.  We want to say “thank you” to our funders for their 
encouragement and financial support of the local nonprofit sector, the Center, and the Signature 
Nonprofit Minor program.  

Bryant Edwards Foundation 

Fain Foundation 

James N. McCoy Foundation 

J.S. Bridwell Foundation 

The Priddy Foundation 

Wichita Falls Area Community Foundation 
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www.wichitafallsarts.org/ready

ALLIANCE FOR ARTS & CULTURE
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BURKBURNETT

800 County Road     Burkburnett, TX 76354      (940)569-2812

Board of Directors:
Michael Stauffer, 
President/CVO
Jeff Kindt, Vice President
Robin Bachert, Secretary
Dr. Morgan Moore, Treasurer
Marguerite Love
Don Fritsche
Chris Mullins
Keith Meyers
Ryan Heptner
Allison Bainbridge
Jerry Davis

Mission:
To encourage and enable all 
youth to reach their full 
potential as productive, caring 
and responsible citizens.

A PLACE TO BECOME: We 
have over 1,000 members 
in the Burkburnett 
community, where we 
have been since 1975!

Burkburnett Boys & Girls Club 
helps kids achieve great futures by 
providing a safe, fun, and 
inexpensive space. Our 
memberships are only $25.00 and 
they keep youth engaged in the club 
experience with caring 
professionals to guide them along 
the way.

Every kid deserves a place. A place to feel 
safe. A place to feel connected. A place to 
belong. Boys & Girls Clubs provide such 
places—where kids can go after school 
and during the summer to grow beyond 
the classroom. No matter why they enter a 
Club, young people leave with the 
knowledge that the Club Experience 
provides a fun, safe space and a fostering 
environment where they can be who they 
are—and become who they were meant 
to be.

For information on 
volunteering, donating, 
and/or programs call 940-
569-2812 or visit our 
website www. bgcburk.org

For information 
on Hands to 
Hands please call   
(940) 692-2303 
www.hthcf.org3



bgcwf.org

63,379
MEALS & SNACKS served in 2019

5,092
Youth served in 2019

767
Average members each day

Our mission is to inspire and enable all young people, especially those who need us most, to realize their full potential as productive, responsible and caring adults.

Officers:    Chairman Donald J. Hupp  President Dr. Bill Tidmore  Pres. Elect Michael Valverde 
Vice President Paul Clark   Treasurer Barbara Hanson    Past President. Nancy Marks

Board of Directors  Doug Armstrong   Doyle Bentley   Clay Bolin    Dr. Donald Bomer  
Dick Bundy   Darrell Coleman     Shirley Craft     Derek Dansby  Ray Gonzalez    
Al Guinn   Bill Gunn      Robert Gunn  Kayla Henderson  Trey Kimbell     
Michael Kuhrt     Keith Lamb    Leo Lane  John Luig, Jr.  
E.W. Moran, Jr.   Kevin O’Connell   Gale Richardson Jan Schaaf 
Diann Taylor     Rod Tieken    Glenn Tole II  Charles Vergauwen    
Chris Vomastek   Carol Wagner    Ronnie London, Director Emeritus

Great FuturesGreat Futures
Start HereStart Here

338  
members picked up daily

and bused to clubs for after 
school programs

63%
members receive free or 
reduced school lunches

11 
schools have free bus 

pick-up every day

 5 
clubs located in wichita Falls

 0
no child is ever turned away

Less than 4% of revenue comes from youth memberships & fees.Less than 4% of revenue comes from youth memberships & fees. 

With your helpWith your help

Serving our community’s youth since 1929!

4



5



6



7



“Thank you for keeping me
safe" 

https://childcarewf.org ChildCarePartners @ChildCarePartners

80% of our children come from single parent homes

Wrap-around services to connect parents to community
services

Our centers are Texas Rising Star and Texas School
Ready certified

Cost of care is based on working parent income

Serving a daily average of 180 children

S O  M U C H  M O R E  T H A N  " J U S T "

Phone   
 940.766.4

lolita.baker@childca

info@childcarewf.org
1000 Lamar, Suite 432
Wichita Falls, TX 76301

940.766.4332

Child Care Partners is a nonprofit organization that protects children and
strenghtens families through early education and child care services.

YOU CAN PARTNER WITH US

Financially (monthly, quarterly, yearly)
Classroom Supplies, Cleaning Supplies, Art Supplies, Diapers or Wipes

Child Care...

E A R L Y

E D U C A T I O N  

S O C I A L

S E R V I C E S  

C H I L D

A B U S E

P R E V E N T I O N  

Board of Directors
Jeanmarie Baer, President
Beverly Sloan, Secretary
Glenda Ramsey, Governance
Steve Cookingham, Treasurer

Maria Herring
Arthur B. Williams
Janie Gee
Jim Heiman

Michaelle Kitchen
Kay Payne
Joe Robeson
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September 1, 2020

NONPROFIT STRATEGY  
AND STRATEGIC PLAN
Learn the theories most relevant to the 
management and practice of nonprofit 
organizations. Examine strategic planning  
as a discipline of successful organizations.

October 8, 2020

NONPROFIT HUMAN RESOURCES  
& VOLUNTEER MANAGEMENT
Gain an understanding of HR policies and 
procedures, benefits and compensation, 
and hiring processes that are unique to 
nonprofits. Learn about managing volunteers 
and giving them a meaningful experience. 

November 10, 2020

FINANCIAL MANAGEMENT 
& BUSINESS PRACTICES
Financial management is essential for 
effective and legal nonprofit operations. 
Learn proper nonprofit accounting structures 
and statutes, accountability, internal 
controls and financial risk management, and 
the essential role that technology plays in 
delivering effective financial management. 

December 1, 2020

PROGRAM PLANNING, EVALUATION  
& SUSTAINABILITY
Address the programmatic component of 
nonprofit operations, detailing how activities 
of the organization provide the vehicle for 
delivering on the agency’s mission, along  
with how to measure outcomes and 
communicate your impact. 

January 5, 2021
BRANDING, MARKETING, & PR FOR 
NONPROFIT ORGANIZATIONS
Discover the basic elements of the branding 
and marketing process for today’s nonprofit 
organization - from messaging to a 
marketing plan, as well as strategies for 
social media and media relations.

February 2, 2021

FUND DEVELOPMENT
Explore the essentials to finding and 
cultivating financial resources that support 
delivering on the organization’s mission. 

March 2, 2021

RISK MANAGEMENT  
& NONPROFIT LEGAL
Managing risk focuses on dealing with 
uncertainty and threat, and what to do when 
something happens. Learn the strategies 
and tools to make sure your organization is 
prepared for any threat. You will also learn 
about the legal structures and practices to 
have in place to protect your agency and 
ensure you are operating effectively.

April 6, 2021
DIVERSITY, EQUITY, & INCLUSION
Organizations that incorporate diversity, 
equity, and inclusion efforts are more 
effective in engaging and serving people 
across different cultures, backgrounds, 
and abilities. Organization-wide strategies 
that address gaps identified in the 
assessment can help promote a culture that 
demonstrates diversity, equity, and inclusion 
for the board, staff, volunteers, and program 
participants.

REGISTER ONLINE
thecentermsu.org 

TUITION
Per virtual class: $100
Full Certificate Program:  
$700 for 8 virtual classes

(Receive $100 off the full certificate 
program when purchased all together.)

QUESTIONS?
Call or email Marla Malone, 
Assistant Director at 940-397-4962 
or marla.malone@msutexas.edu

Program presented in partnership with

2020-2021 PROGRAM

NONPROFIT MANAGEMENT
CERTIFICATE PROGRAM

CENTER FOR
Nonprofit Management 
& Leadership
M I D W E S T E R N  S T A T E  U N I V E R S I T Y

The Nonprofit Management Certificate Program is a 
series of eight online sessions that provide in-depth 
instruction on the key components of the operations 
of a nonprofit. Students learn together what it takes to 
operate a nonprofit organization in a rapidly changing 
environment. A mix of theory and practice, the program 
covers governing, leading and managing, resource 
acquisition, outcomes evaluation, risk management  
and legal, and marketing.

Our instructors come from varied business and 
educational background with track records of success 
in their respective fields and areas of expertise.
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Community
Healthcare

Center
at Zundy

Community
Healthcare

Center
at Vernon

940.766.6306                         chcwf.com

2019
           REPORT 
        TO THE
   COMMUNITY

North Central Texas Community Health Care Center, Inc., doing business as 
Community Healthcare Center, opened its doors in 1994 as a 501c(3) private, 
not-for-profit and charitable organization. The Center provides access to 
high-quality, affordable medical, dental and counseling services. Patients benefit 
from various healthcare services including pediatrics, obstetrics, family medicine, 
behavioral health counseling, dental care and a TodayCare walk-in clinic.  Additional 
benefits for Center patients include low-cost pharmaceuticals, laboratory, x-ray and 
more.  more.  

In 2019, Community Healthcare Center served over 31,000 patients with over 
108,000 visits. Patients were seen by great clinicians at our six clinical sites located 
in north Texas, which is expanding in 2020.   

In 2020, Community Healthcare Center is looking forward to opening the first two 
school-based health centers in north Texas. Community Healthcare Center at 
Zundy will be located at 2412 Avenue H directly behind Zundy Elementary. This 
school-based clinic will take care of those elementary age students that need a 
medical visit during the school day. In addition, the clinic will be open to the 
community for medical and behavioral health counseling visits.   

Community Healthcare Center at Community Healthcare Center at Vernon is the second school-based health center 
slated to open in late 2020. This clinic is located at the backside of Vernon College 
off of Maplewood Avenue in Wichita Falls. Providers at this clinic would see Vernon 
College students, staff and their families for medical and behavioral health 
counseling. Additionally, healthcare services at this health center would be open to 
the entire community.  

The future of Community Healthcare Center continues to look bright with growth The future of Community Healthcare Center continues to look bright with growth 
because of the communities that support us in our efforts to provide access to high 
quality, respectful and patient-centered primary and preventive healthcare services 
to everyone.

Mission Statement

Vision Statement

2019-2020 Board of Directors

To provide access to high quality, 
respectful and patient-centered 
primary and preventive healthcare 
services for everyone. 

Community Healthcare Center will 
eliminate health disparities and 
inquities in our community by 
being the provider of choice for 
primary medical, dental and 
behavioral healthcare services. 

Stephen Shelton - Chairman
Glenn Barham - Vice Chairman
Alison Duncan - Secretary
Russell Bryant - Treasurer
David Flack, M.D.
Kris Gossom
WWesley Holmes
Iliana Jaramillo
Virgil Nesbit
Roger Palma
Ashvin Patel, M.D.
Alicia Perez
Susan Reagan
Rick SchleiderRick Schleider
Angela Stahler
James Tippit
David Wolverton

12



13



14



2019 Campaign Fund Distribution

Making a difference in our community.

Hands to Hands Community Fund 

Hands to Hands Community Fund 
P.O. Box 4641  ·  Wichita Falls, TX 76308

940-691-1903   ·   www.hthcf.org

The Arc of Wichita County

Boy Scouts

Boy and Girls Club of Burk

Camp Fire

CASA

Children's Aid Society

Friendly Door - Iowa Park

Straight Street

General Fund

These funds 
are divided 
evenly among 
all agencies.

BOARD MEMBERS

Rod Tieken, President Angela Clark
Brad Featherston

Cullen Medders

My Ton T. J. Wright
Tina Roe, Vice President

Cheyenne Key John Opie
Nancy Vannucci Tim Short

Kim Roark, Secretary

Debbie Watts
Kevin Goldstein

Robbie Jeter Tina Roe
Wayne Reed, Treasurer

Debra Suggs
Kris Lukert

Sue Ernst Ty Thacker

Jan Schaaf
Jane Macha

Mike Stauffer Nancy Brown, Executive Director

AGENCY EXECUTIVE DIRECTORS & DIRECTORS:

Addison Roberts, The Arc
Bettye Ricks, Camp Fire
Greg Brownfield, Boy Scouts
J.J. Schweiger, Straight Street
Dana Polly, Friendly Door of Iowa Park
Katie Ford, Burk Boys & Girls Club
James Bodling, CASA
Sheila Catron Choate, Children’s Aid Society

one hundred percent committed 
                to our community

Hands to Hands is composed of 
eight nonprofit agencies whose 

programs and services are vital to 
our community and are not 

duplicated by any other in our 
area. Their passion and dedication 
to those they serve is unwavering. 

You choose where your money 
goes. You may give to one, several 

or all agencies. 
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HOSPICE of WICHITA FALLS 20
19

REPORT

Since 1985, Hospice of Wichita Falls offers care for 
people who are suffering serious illness, and 
on-going support for those grieving the loss of a 
loved one. Whether in the warm and home-like 
environment of the W. Earl and Erma White Hospice 
Inpatient Center, a local long-term or assisted-living 
healthcare facility, or in a patient’s private home in 
our community, Hospice of Wichita Falls offers patient 
and family-focused physical, social, spiritual and 
emotional support.  

Hospice care neither hastens nor postpones the 
process of dying, but instead ensures that the patient 
and everyone involved in the care of the seriously ill 
has the support they need. The focus is on care, rather 
than cure, and the philosophy of hospice centers on 
the belief that each of us has the right to face the final 
chapter of our story with an individualized plan that 
supports comfort and dignity. 

Hospice care has continued to grow especially in the 
last five years. New healthcare standards and 
regulations continue to appear and more agencies are 
moving into the hospice care field. We are proud to 
meet and exceed all regulations and constant 
changes in the field while remaining the oldest, 
largest and most trusted, and only nonprofit 
end-of-life care provider in North Texas. 

HOWF By The Numbers
Total staff: 210   
Clinical Staff: 130  (included in the 210) 
Total Volunteer Hours provided in 2019:  14,874 
Patients with non-cancer diagnoses:  71% 
In 2019 our patients ranged in age from 1 day old to 106 years old
In 2019 1,232 adults participated in grief support programs
2019 children’s programs 
Building Bridges:  63 children and 27 caregivers attended 
Camp Grin Again:  55 children attended

Programs are designed to meet the 
needs of community members 
wherever their support is needed.
Hospice of Wichita Falls serves
all or part of 12 counties in Texas 
including:

Archer   Baylor
Clay    Foard
Hardeman   Haskell
Jack    Knox
Montague   Wichita
Willbarger   Young

Inpatient
Center

24/7 Symptom Management
Respite Care
Home-like Atmosphere
24/7 Physician Oversight
24/7 Skilled Nursing Care
Support for Families
Open Visitation for Families, 
Children & Pets

Support
Services

Bereavement Support 
Adult Grief Groups 

24/7 Emotional Support 
Community Resource Education 
End of Life Planning 

Children and Adolescent Grief Support 
24/7 Spiritual Support

Homecare

In-Home Nurse Visits 

Pain and Symptom Management 
Home Health Aide Assistance 
Assistance in Obtaining Medical 
Equipment & Supplies 
Patient / Family Counseling 
& Spiritual Support 

24/7 On Call Nursing Services 

Palliative
Care

Symptom Management 
Caregiver Support 

Assistance with Smooth & Easy 
Transition to Hospice or Alternate Care 

Assistance with Navigation 
of the Healthcare System 

Programs and Services at 
Hospice of Wichita Falls

No one is ever turned away from Hospice of Wichita Falls 
for an inability to pay.  Last year, HOWF provided 
$438,000 in unreimbursed services to individuals and 
families in need.

940-691-0982  •  fax 940-687-1294  •  4909 Johnson Road, Wichita Falls, Texas 76310   
Inpatient Center 940-691-7100  •  howf.org

Accredited By:

Mission Statement: 
C�e, H�e, and Supp�t f� all 

when Illness Threatens Life
2020 Board of Directors:

Judy Reid, Chairman 
Patrick Martin, 1st Vice Chairman 

Rosie Flanigan, 2nd Vice Chairman 
Carla Bolin

Johnny Clark
Scott Flinn
Danny Foix

Allison Gilbert
Kay Hardage 
Matt Harris

Brian Hull, MD 
Dee Ann Martin
Kevin Parsons 

Carla Perry
Jeannie Ralston 
Sheila Reynolds
Gale Richardson 

Reagan Underwood
Jim Williamson 

Alisa Echols, Chief Executive Officer 
Angela Culley, Board Secretary

Vision Statement: 
Pr�iding Excepti�al S�vice Day and Night

2020 Award Recipient

Your Life. Your Choice. Your Hospice.
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1101 11th St.  Wichita Falls, TX  76301       (940) 322-1365  www.interfaithwf.org

2019 REPORT  
TO THE  

COMMUNITY 

MISSION STATEMENT 
Interfaith Outreach Services  provides 
appropriate temporary assistance to 
individuals and families of Archer and 
Wichita Counties who are threatened with 
homelessness, loss of utilities, food  
insecurity or other temporary financial  
emergencies in an atmosphere of  
compassion and respect. 

VISION 
To be the primary resource for residents 
of Archer and Wichita Counties who are in 
temporary financial crisis by collaborat-
ing with faith communities, businesses, 
partner agencies and individuals. 

BOARD OF DIRECTORS  2020 
Chair: Georgia Harrison 
Past Chair: Billy Clark 
Secretary: Trent Murray 
Treasurer: Walter Coppage  
Ann Belgrado 
Justin Brom 
Ellaheh Ebrahim, MD 
Jean Graham 
W.B. Marks 
Jim McIntyre 
Bill Presson 
Jane Ridenour 
Brent Walker 

STAFF 
Kris Gossom, Executive Director 
Byron Francois, Director of Services 
Prissy Stanley, Development Assistant 

How you can be involved: 
Pray for our clients, our ministry and our 
community. 
  
Volunteer your time to answer phones, 
assess client needs or prepare pantry orders. If 
you can give as little as 2 hours a month you can 
touch a life. 
  
Donate to financially assist us with 
providing basic necessities for families in need.  
Assistance provided through your contributions  
enables families to stay in a  stable environment 

 
Assistance Provided in 2019 

Total Assisted: 2120 households  

Housing Assistance:  280 households 

Utilities Assistance: 254 households 

Medical Assistance: 96 individuals 

Prescriptions: 31 individuals 

Pantry: 960 households 

Diapers: 843 children in 332 households 

Other Assistance:  210 individuals (clothing, birth 
certificates, drivers’ licenses or ID cards, gas cards, 
bus tickets, etc.)  
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89.5 
Texoma

2019 Report
To The

Community

One Vision
Since the beginning of KMOC's broadcast ministry on July
7th, 1987, we have had only one all encompassing vision:  'To
make known and glorify Jesus Christ'.

One Mission
Our mission statement … 'Broadcasting The Message of
Christ through Music and Programs'… states in practical
terms how we are reaching to achieve our vision, and is tied
tightly with our dedicated efforts to help make a difference
here at home.

One Message
Our message is profoundly simple.  Jesus Christ and Him
crucified.  1 Corinthians 1:23; 1 Corinthians 2:2; The one
message that offers peace, hope, redemption, and eternal life
for all who will receive it.

As a listener supported, non-profit, 501 ( c) 3 ministry, all
donations to KMOC are 100% tax deductible.

You will find a more complete history available at
KMOCfm.com .  In addition, we encourage you to check us
out at  89.5 FM, through our apps or on Alexa to see what
Texoma is up to through the local eyes of KMOC.

89.5 KMOC Texoma
1040 West Wenonah Blvd.

Wichita Falls, TX 76309
www.KMOCfm.com

767.3303 Voice  723.5807 Fax
Email: kmocfm @wf.net

Mailing Address: PO Box 41
Wichita Falls, TX 76307

89.5 KMOC TEXOMA
89.5 KMOC Texoma is more than just a saying…We have been Texoma owned and
Texoma operated by Texomans for over 3 decades!  We cover local news and
weather, and provide an outlet for local church and civic organizations to help keep
our community informed.  LOCAL is important to KMOC .
KMOC's daily programming features 19 hours of Christian music…playing artists
like Casting Crowns, Mercy Me, The Newsboys, Elevation Worship, and Chris
Tomlin .  We also broadcast 5 hours of Christ-centered teachings and programs each
day, including Focus on the Family, Insight for Living with Chuck Swindoll , Family
Life Today, Turning Point with David Jeremiah and In Touch with Charles Stanley
to name a few.
In addition, we produce programs locally that deal with everything from health tips
and community involvement to the sanctity of human life and mental health issues.
These programs air several times a week on KMOC.
We host many events each year where listeners have the opportunity to bless others.
Events like Texoma's Largest Baby Shower, the Faith Mission/Faith Refuge Paper
Goods Drive, the 'Project Back To School' School Supply Drive, the CASA Bags of
Hope Drive, The KMOC Minister Appreciation Luncheon, Angel Tree and events
that focus on building healthy marriages. KMOC also hosts quality "family friendly"
Christian concerts and events and local blood drives with the Texas Blood Institute.
KMOC broadcast events for organizations like Faith Mission/Faith Refuge, Straight
Street, The Center, Hospice of Wichita Falls, and Habitat for Humanity.  We never
charge for this type of promotion, because being involved in a meaningful way in the
Texoma community is a large part of who we are.  We work hard to be Texoma's
Christian Station, 89.5 KMOC …listener supported and committed to making a
difference here at home while sharing hope and encouragement.
More information is available at www.kmocfm.com , where you can also listen live
24 hours a day 7 days a week, or download our free app in your app store or market.

KMOC Board of Directors
Phil Patterson, Chairman

Raymond Johnston, Vice Chairman         Mae Smith, Secretary
Greg Findlay, Member                         Steve Hanson, Treasurer

Taz Ellett, Member
Bill Streich, Member                       Rupert Rodriguez, Member
Tonnie Wasem, Member                Angela Cummings, Member

KMOC Staff
Keith Sanderson, Station Manager

Tim Roberts, Operations Director           Liz Sanderson, Marketing
Marsha Norton, Office Assistant   Lori Chandler , Office Assistant
Melissa Conley, Office Assistant          Casey Osborne, Announcer
Dalton Roberts, Announcer          Charity Gossett , Office Assistant
Delvin Kinser , Local Headline News       Mae Smith, Bookkeeping

Bryan Burch, Business Partnership
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Center for Nonprofit Management 
& Leadership
Dillard College of Business Administration
3410 Taft Boulevard
Wichita Falls, Texas  76308

CALL 940-397-6996 or 940-397-4962
EMAIL sonia.white@msutexas.edu  
 or marla.malone@msutexas.edu
VISIT msutexas.edu/nonprofit-center

From mid-March to mid-June, area nonprofits still provided:

• Elderly

• Disabled

• Children

• Food insecure  
 households 

• Abuse victims

• Homeless men,  
 women and  
 children

• Art lovers

• Veterans

• Low-income  
 households

The Center for Nonprofit Management 
& Leadership conducted an “Impact 
and Response to COVID-19” survey  
in June 2020. Twenty-nine nonprofit 
organizations completed the survey.  

These nonprofits represented  
organizations in Wichita County, as well 
as surrounding counties in Texas and 
Oklahoma. These organizations were 
both large and small, with operating 
budgets ranging from over $5 million 
and over 100 employees, to budgets 
less than $25,000 and no paid  
employees.

The following pages share some  
of the data which was collected  
and the impact our local  
nonprofits continue to have  
during the COVID-19  
pandemic.

We want to thank our nonprofits 
for completing this survey and  
for all the important work they do!

• Food to over 160  
 partner agencies

• Delivered seven  
 meals per week to  
 all Meals on Wheels  
 clients

• Provided online  
 tutoring to students/ 
 clients

• Counseling services  
 via telemedicine

• Online and virtual  
 education as well as  
 music programming

• Child abuse  
 prevention

• Childcare

• Consultation on  
 disaster relief  
 programs

• Emergency shelter

• Food, diapers, rent  
 and utility assistance 

• Home visits

• Remote ‘real-time’  
 art classes

• Virtual gallery to  
 exhibit paintings  
 of featured artists

Who received services? Over 
78% 

continued to 
pay employees

Almost
80% 
continued to  
provide services

COVID-19 didn’t stop 
our local nonprofits!

62% 
reported 

a decrease 
in individual 

contributions

average 
loss of over 

$39,000

90% cancelled 
a fundraising 
event

average loss 
of revenue of 
over $45,000

43% 
reported 
demand for 
services to 
be the same 
or greater

Many had to cancel 
events, and experienced 
reduced contributions 
and funding.

Almost all nonprofits saw  
their number of volunteers  
cut by half or more.
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Center for Nonprofit Management 
& Leadership
Dillard College of Business Administration
3410 Taft Boulevard
Wichita Falls, Texas  76308

CALL 940-397-6996 or 940-397-4962
EMAIL sonia.white@msutexas.edu  
 or marla.malone@msutexas.edu
VISIT msutexas.edu/nonprofit-center
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The Center for Nonprofit Management 
& Leadership conducted an “Impact 
and Response to COVID-19” survey  
in June 2020. Twenty-nine nonprofit 
organizations completed the survey.  

These nonprofits represented  
organizations in Wichita County, as well 
as surrounding counties in Texas and 
Oklahoma. These organizations were 
both large and small, with operating 
budgets ranging from over $5 million 
and over 100 employees, to budgets 
less than $25,000 and no paid  
employees.

The following pages share some  
of the data which was collected  
and the impact our local  
nonprofits continue to have  
during the COVID-19  
pandemic.

We want to thank our nonprofits 
for completing this survey and  
for all the important work they do!

• Food to over 160  
 partner agencies
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Who received services? Over 
78% 

continued to 
pay employees

Almost
80% 
continued to  
provide services

COVID-19 didn’t stop 
our local nonprofits!

62% 
reported 

a decrease 
in individual 

contributions

average 
loss of over 

$39,000

90% cancelled 
a fundraising 
event

average loss 
of revenue of 
over $45,000

43% 
reported 
demand for 
services to 
be the same 
or greater

Many had to cancel 
events, and experienced 
reduced contributions 
and funding.

Almost all nonprofits saw  
their number of volunteers  
cut by half or more.
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2019 Report 
Wichita Adult Literacy  Council 

Our Services 
WALC provides tutoring in:  

 Reading 
 Math 
 Financial Literacy 
 Writing 
 ESL (English as a Second Language) 
 Conversational English           
 GED 
 Test Prep for the SAT & ACT 
 College Entrance Test Prep in a            

 variety of disciplines  
 Entrance Exam for Military 
 Citizenship    
 Driver’s License     and much more 

The Wichita Adult Literacy Council (WALC) exists to help those in our community find a way out of their circumstances       
by providing one-to-one tutoring or small group instruction, free of charge.                                                                                              

In 2019, WALC provided over 7,000 hours of tutoring in all literacy areas.   

4309 Old Jacksboro Hwy., Ste 105      Wichita Falls, TX  76302      (940) 766-1954     www.wfwalc.org     director@wfwalc.org 

In North Texas:  20% of adults cannot read. 16% never graduated high school ~ 8.5% less than 9th 
grade. Of those living at poverty level, 25.78% didn’t graduate from high school. 39.4% of the unemployed 
never graduated from high school.  The Wichita Adult Literacy Council was founded in 1982 and works to 
Bend the Trend of Literacy in Wichita Falls. Our volunteer tutors provide a variety of learning opportunities 
to our adult students, all free of charge. WALC’s tutors provide small group instruction and one-on-one  
tutoring in a wide range of disciplines. All of WALC’s revenue comes from donations; fundraisers, grants & 
foundations, and individual contributions.  

@WFwalc 

Board of Directors 
Carol Chatterton ~ President 

Rolando Diaz ~ Vice President 
Janis Heebner ~ Secretary 
Dr. Jim Sernoe ~ Treasurer 

Casey Hunter 
Cindy Price 

Nikki Schwartz 
Mona Statser 

Mission Statement:                                               
To empower people to                    

improve their literacy skills and      
promote community awareness       

of literacy issues. 

WALC Staff 
Carla Arinder ~ Exec Director 

Ronda Hare ~ Admin Asst. 
Renee’ Sosebee ~ Program Mgr 

Carla Smith ~ Bookroom Mgr 

Our Fundraisers 
The Wichita Adult Literacy Council has two major fundraisers 
a year; the Sip & Spell Adult Spelling Bee  and  the Book Fair! 
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OUR MISSION:
To put Christian principles into practice through programs that build healthy spirit, mind and body for all.

SERVICES INCLUDE:
•  MEMBERSHIP FOR THE WHOLE FAMILY
•  Over 60 fitness classes
•  Weight rooms
•  Cardio rooms
•  New HIIT room
•  Spin room
•  Indoor walking/running tracks
•  Indoor swimming pool 
•  Sauna
•  Steam room
•  Whirlpool
•  Racquetball Courts
•  Basketball Courts

PROGRAMS
•  Early Childhood Education
•  Summer Day Camp
•  Gymnastics classes
•  Swim lessons
•  LIVESTRONG
•  Miracle League
•  Basketball
•  Baseball
•  Indoor Soccer
•  Volleyball

BOARD OF DIRECTORS
Chairman:  Mark Fleming
1st Vice-Chairman: Krista Zimpel
2nd Vice-Chairman: Steve Borgman
Treasurer:  John Buckley
Secretary: Justin McKie

DOWNTOWN YMCA
1010 9th Street
Wichita Falls, TX 76301
(940) 322-7816

BILL BARTLEY FAMILY YMCA
5001 Bartley Drive
Wichita Falls, TX 76302
(940) 761-1000

DILLARD EARLY LEARNING 
& YOUTH ACADEMY
5001 Bartley Drive
Wichita Falls, TX 76302
(940) 855-2301

BOARD MEMBERS
Gary Baker, Lance Cannedy, Miguel 
Compean, Shane Fitzhenry, Kyle Gardner, 
Eric Garner, Karen Hardi, Rhian Jersvig, 
Bryan Owens, Jay Wall, Allen Patterson, 
Larry Tegtmeyer

YMCAWF.ORG

YMCA OF WICHITA FALLS
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OUR SERVICES
• Training
 Priddy Institute for Nonprofits

 Nonprofit Certificate Program

 Board Development

 Nonprofit Summit

• Tools
 Online Grant Directory

 Nonprofit Library

• Consulting
 Private Consulting/Coaching

 Consulting Referrals

 Board Briefings

 Nonprofit Startup

• Engagement
 Coffee & Conversation

 Nonprofit Annual Report Publication

 Together We Make a Differerence

 Internships

 Service Learning

Center for Nonprofit Management & Leadership
Dillard College of Business Administration
3410 Taft Boulevard
Wichita Falls, Texas  76308

CALL 940-397-6996 or 940-397-4962
EMAIL sonia.white@msutexas.edu  
 or marla.malone@msutexas.edu
VISIT msutexas.edu/nonprofit-center

GROWING STRONG NONPROFITS
Since its inception in January 2019, the Center for Nonprofit Management & Leadership 
has created a community of ideas, resources, and support devoted to strengthening 
the capacity and sustainability of the social sector in Wichita Falls and the surrounding 
communities.  

The Center accomplishes this goal through research, education, engagement,  
and a commitment to sharing best practices, innovation, and excellence.

The Center was the result of a collaboration of several local foundations; J.S.  
Bridwell, Bryant Edwards, Fain, McCoy, Priddy, and the Wichita Falls Area Community  
Foundation. The idea was to create an academic center dedicated to developing  
management, leadership, and collective impact within the nonprofit community and  
to embed the Center in the vibrant and innovative learning hub of MSU Texas.

The Center fulfills two goals: connecting MSU Texas students to the nonprofit  
community and providing affordable and accessible professional development to local 
nonprofits. Through service-learning, internships, community-wide service events, and 
practicums, MSU Texas students are partnered with local nonprofits to study, analyze, 
synthesize, and apply classroom learning to real-world problems in the social sector. 
Nonprofit leaders, board members, and front-line staff have access to professional 
development, coaching, consulting, networking, and best practices to strengthen  
and expand capacity.

The Center for Nonprofit Management & Leadership leverages the resources of MSU 
Texas – its faculty, its students, its alumni, and its facilities – to advance the success  
of nonprofits and the community. 

CENTER FOR
Nonprofit Management 

& Leadership
M I D W E S T E R N  S T A T E  U N I V E R S I T Y
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At MSU Texas,
We are rooted in our community.

We are making choices to protect the ones 
we love … and those we may not even know.

We are creating solutions
to unimaginable challenges.

We are developing skills for jobs
that don’t yet exist.

We are leaning on each other for 
support.

 
It’s part of our Mustangs spirit to 

come together in times of need.

It’s that spirit of strength, courage, 
and wisdom that drives us toward

a promising future.

msutexas.edu

CENTER FOR
Nonprofit Management 
& Leadership
M I D W E S T E R N  S T A T E  U N I V E R S I T Y

in collaboration with the 
The Hub Nonprofit 

Organizations’ 
ANNUAL REPORTS

2019

A time to

Shine


